
From the first announcement of a new virus outbreak in Wuhan, China, leadership at Goshen Health began planning for the day the virus  
reached our communities. By early February a response team was organized to lead the organization through the crisis. This team was responsible  
to coordinate everything from managing supplies of personal protective equipment (PPE) to creating special temporary units at the hospital to provide  
enough beds to safely manage a surge in COVID-19 patients. 

The team worked with other Goshen Health Colleagues to initiate, draft and communicate about changes in policy and procedures to keep everyone safe. 
These included screenings of patients and Colleagues who were entering the hospital or a Goshen Health facility, restricting visitors, keeping patients who 
needed COVID-19 testing separated from others, scaling back on services provided and fast-tracking virtual visits to reduce COVID-19 exposure.

With businesses starting to reopen and numbers rising in Elkhart County, we must remain cautious and continue to 
take this virus seriously. At our facilities, we’ve resumed services with significantly expanded safety and cleaning 
measures to ensure that health care is accessible for all in a safe environment. We appreciate the cooperation of  
our community in doing their part to reduce the numbers in Elkhart County.
 
We also encourage people with chronic or other conditions that require monitoring to resume appointments with their 
providers, to ensure they are not delaying necessary health care. We have virtual visits available for those who prefer 
that option.
 
We want you to know we are here for you, providing safe, effective medical care with compassion and empathy.  
We thank you in advance for standing with us, for being diligent and taking every precaution to avoid contracting  
or spreading this virus.  

Goshen Health: Protecting our community from COVID-19
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~ Randy Christophel, Goshen Health President and CEO. 
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Reflected in every decision 
was the utmost safety of our 
community and Colleagues 

Important Goshen Health patient numbers
 June 3, 2020

“We feel fortunate that the virus has so far resulted in a 
manageable number of hospitalizations,” said Dr. Dan 
Nafziger, Hospital Chief Medical Officer and Infectious Disease 
Specialist. “Still, the number of cases in Elkhart County are 
rising. So it’s important to continue to exercise caution and 
good judgment with respect to reducing the infection rate.”

“We have prepared for additional beds to be available,” said 
Mark Podgorski, Vice President of Operations. “There are areas 
of the hospital you wouldn’t recognize if you saw them now 
– they are so changed. In a very short period of time, we’ve 
resolved air f low issues, added beds and created isolation 
units to reduce possible exposure.”

What you can do 
Your cooperation is still needed to protect the most vulnerable, as well as yourself, your household and your community.  
It makes a difference when you:

Take precautions 
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in public

Wear a face mask

Stay home if you feel 
sick – to reduce the risk 

of exposing others

Cover your cough  
or sneeze

Wash your hands

Disinfect countertops 
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touched surfaces 

Keep your distance  
from others

Making masks: Just one example 
of our community’s generosity
Toward the end of March, when we set up our VolunteerMe 
email address for community members to volunteer their 
time, we heard from individuals and businesses who were 
offering to design, cut and sew masks – as well as donate 
materials and launder fabric.

We’re indebted to Wieland Designs, GDC, Joann Fabric, 
Walmart, Kirts Dry Cleaning, Northridge and Goshen Schools, 
Flowers and Alpha Bakeries, West Goshen Church of the 
Brethren, MapleLeaf Printing, Michiana Rental, Nisco, KZ, 
Inc., Lolly’s Fabrics and Northwest Interiors. We’re indebted 
to many individuals, including those in the Amish community, 
who gave of themselves to this effort.

“The number of people and businesses who have contributed 
to making masks available is impressive,” said Jim Caskey, 
Vice President, Goshen Health Foundation and Campaign 
Director. “We are humbled and gratified to be part of such  
a responsive and generous community.”

We estimate that over 177 individuals sewed masks. All told, 
we estimate we’ve received around 30,000 masks to date. 
And they’re still coming!
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