
A CAREGIVER’S GUIDE
This quick-reference guide contains excerpts from the Navigating 
Cancer Care binder, along with resources specific for caregiving.

“Too often we 
underestimate the 
power of a touch, a 
smile, a kind word, a 
listening ear, an honest 
compliment, or the 
smallest act of caring, 
all of which have 
the potential to turn 
a life around.” – Leo 
Buscaglia



DIAGNOSES & TREATMENT PLAN
Loved One’s Name: _________________________________________________

Diagnosis: ________________________________________________________

Treatment Regimen:

________________________________________________________________

________________________________________________________________

Our Oncology Team:

Medical Oncologist _________________________________________________

Nurse ___________________________________________________________

Radiation Oncologist ________________________________________________

Nurse ___________________________________________________________

Surgical Oncologist _________________________________________________

Nurse ___________________________________________________________

Nurse Practitioners _________________________________________________

Naturopathic Doctor _________________________________________________

Mind-Body Counselor ________________________________________________

Registered Dietitian _________________________________________________

Other ___________________________________________________________

________________________________________________________________

The Goshen Center for Cancer Care team can be 
contacted at (574) 364-2888 or (866) 775-HOPE (4673).



The Goshen Center for Cancer Care team can be 
contacted at (574) 364-2888 or (866) 775-HOPE (4673).

QUESTIONS BETWEEN VISITS
When to go to the ER

• Uncontrolled bleeding
• Worsening shortness of breath
• New chest pain
• Allergic reaction with hives, shortness of breath, tightening of throat

When to call immediately
Note: An on-call nurse at the cancer center is available after hours to respond to calls.

• Temperature of 100.5 degrees and/or chills

• Nausea/vomiting not controlled by medications
• Watery diarrhea more than 5 stools per day not controlled by an

anti-diarrheal medication
• Pain not controlled by medications
• Changes in mental status
• Pain, swelling, redness at the treatment injection site

When it is safe to wait to call during normal business hours
• Rash, not associated with hives or shortness of breath
• Swelling hands, feet or face not associated with shortness of breath
• Diarrhea, less than 5 stools per day
• Changes in appetite
• Bleeding that stops in under 30 minutes
• Constipation less than 3 days
• Difficulty sleeping

Symptom severity differs greatly among personal opinion. If you are unsure about 
managing a symptom, please don't hesitate to call the office.

Please have the following information available when seeking our advice:
• Patient’s binder
• All medications including treatment regimen
• Interventions for symptom
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At Goshen Center for Cancer Care, we have a team that will strive to support your mind 
and body before, during and after cancer treatment. If you are under the care of one of our 
oncologists, there is no charge associated with these appointments. You can request an 
appointment with any of our integrative team providers at any time; please ask the scheduler.

Naturopathic Doctors
Naturopathic doctors (NDs) are trained to integrate conventional medical care with non-
pharmaceutical options such as herbs, vitamins/supplements and lifestyle modifications. At 
the cancer center, naturopathic providers offer support during and after treatment. Meet with 
an ND when you start, change or complete treatment to:

• Reduce side effects from treatment
• Improve quality of life
• Review supplements to avoid interference with treatment
• Filter information from the internet and well-meaning family and friends
• Reduce risk of cancer recurrence in the future
• Address other health concerns or conditions

Mind-Body Counselors
Our mind-body counselors look at how mental, emotional and physical states affect overall 
health and well-being. Counseling services are available to a patient’s care providers 
and family members as well. An appointment with a counselor can address:

• Coping with stress and anxiety related to your diagnosis and treatment
• Relaxation techniques to support healing
• Common problems such as sleep difficulties or coping with treatment 
 side effects
• Language and tools to explain cancer to your children or grandchildren
• Caregiver stress
• Advance Directives paperwork

Registered Dietitians
Our cancer center dietitians are knowledgeable about the side effects of treatment and how 
to prevent or reduce them. They can make recommendations about the following:

• Food choices to help with taste changes, poor appetite, weight loss or gain, or changes 
in bowel habits

• Nutrition information to increase your health and wellness during and  
after treatment

• Answers to your questions about confusing and often contradictory  
nutrition information

• Resources for patient or caregiver for meal ideas

YOUR INTEGRATIVE CARE TEAM
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Patient Financial Counselor
The Patient Financial Counselor at Goshen Center for Cancer Care is available to work 
through questions about insurance and finances, as well as questions about your bills. Our 
financial counselor can help with the following:

• Insurance verification
• Explain insurance benefits 
• Discuss accounts

 – Review statements/explanation of benefits with patients
 – Financial assistance

 » Foundation/copay
 » Hospital aid

 – Payment plans 
 – Assist with FMLA, cancer policies and other forms

If you have questions for our Patient Financial Counselor, please call (574) 364-2352.

Patient Care Coordinator
Our Patient Care Coordinator strives to connect our patients to valuable resources while in 
treatment and beyond. Some of the services include assisting patients in search of:

• Community resource referrals
• Resources to offset dental expenses related to cancer treatment
• Transportation
• Hotels
• Assistance in affording costly prescription co-pays
• Drug assistance for those who are uninsured or underinsured

Survivor Network Coordinator
The goal of the Goshen Cancer Survivor Network is to link cancer survivors together for 
strength and support to help them face the future with hope. With that goal in mind, the 
Survivor Network Coordinator provides opportunities for support, encouragement and help 
through a variety of avenues: 

• Survivor Buddy Program to connect new patients to established survivors
• Special events to connect survivors together and celebrate the fight against cancer
• Cancer center programs for health and educational resources
• Link for Hope Newsletter to keep you current on cancer topics 
• Goshen Cancer Survivor website (GoshenSurvivors.org) for resources and stories of 

other survivors

All of our patients are automatically a part of the Goshen Cancer Survivor Network, but to 
formally join the network and receive mailings or emailings, please call the Survivor Network 
Coordinator at (574) 364-2922. 

SUPPORT SERVICES



RESOURCES FOR CAREGIVERS
Living with Cancer support group
Each session of this informal support group for those coping with cancer includes
education and time for sharing.

Caregivers are welcome to attend.
• 2nd and 4th Tuesday of every month, 4:30 – 6:00 p.m.
• 2nd floor of Goshen Center for Cancer Care
• Schedules are available in cancer center lobbies and online, or call (574) 364-2948.

Noontime Nosh
Patients and loved ones are invited to a monthly 30-minute cooking demonstration of 
a recipe with cancer-fighting benefits. There is no cost to attend or taste a sample.

• 1st Thursday of each month at noon
• 2nd floor of Goshen Center for Cancer Care

Mind-Body Counselors
Counseling appointments are available to caregivers at no charge, with the same 
Mind-Body Counselor seen by your loved one with cancer. Call (574) 364-2888 
and ask for Appointment Scheduling.

Survivor Buddy Program
The Buddy program connects someone newly facing cancer with a patient or
caregiver who has experienced similar circumstances. The Buddy can help by
offering encouragement, support and practical tips. Buddies are trained and 
hold all information in confidence. To be matched with a Caregiver Buddy, 
call (574) 364-2922.

Periodic Events
Check the Survivor Network website (GoshenSurvivors.org) for
information about events such as the “Someone I Love Has Cancer” workshop
for families, and Michiana Cancer Survivors Day, or call (574) 364-2922.



ADDITIONAL RESOURCES
Information and Ideas
These reputable websites have sections dedicated to caregiving for loved ones
with cancer:

• Cancer Care: Cancercare.org/Caregiving
• American Cancer Society: Cancer.org/Treatment/Caregivers
• Cancer Support Community: CancerSupportCommunity.org/Caregivers
• National Cancer Institute: Cancer.gov/Resources-for/Caregivers

Caregiver Mentors
These national organizations match caregivers with mentors for support 
by telephone or email:

• Imerman Angels: ImermanAngels.org/Get-Support
• 4th Angel: 4thAngel.org/CaregiverMentoring.aspx

Employee Assistance Plans
Many employer-provided health insurance plans include access to
counseling for employees and their family through partnership with an
Employee Assistance Plan (EAP). Such plans typically provide 3-5 confidential
appointments per year with a licensed counselor or social worker. Check 
with your Human Resources department for support available to you.



THANK YOU

Thank you for providing support for your loved one with cancer!
Caregiving can be rewarding as well as physically, emotionally and spiritually
draining. Heightened fatigue and emotion is a common experience among
caregivers. Be sure to continue to prioritize your own well-being as you assist
your loved one.

The organization Cancercare recommends:

• Take breaks

• Be aware of your limits

• Open up to friends and family

• Nurture your spiritual side

• Talk to a mental health professional

• Join a support group

• Go easy on yourself
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The simple act of caring is heroic. – Edward Albert 
Actor Edward Albert (1951-2006) was a caregiver for his father, along with 
battling his own lung cancer diagnosis.


