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As Goshen Heart & Vascular Center enters its 
second decade of service, we are pleased  
to share this annual review highlighting the  
past year’s accomplishments. 

Our mission – improving the health of our 
community – is something we take very seriously. 
Our Heart & Vascular Center is an integral part of 
fulfilling that mission. We invest in people, new 
technologies and early detection services to make 
a difference in the care we provide to patients and 
in our ability to partner with providers to meet the 
needs of our community. 

Although medicine is consistently advancing our 
knowledge of patient care and producing ever-
better outcomes, there is still more to be done. 
While we have the tools to identify and treat 
heart and vascular issues, prevention begins with 
early detection, education and healthier lifestyle 
choices – all of which begin in the primary care 
provider office. To better support you in your work, 
we expanded our screening programs, which are 
available free or at a reduced cost.

We believe there’s no reason for patients who live 
in our community to go outside our area to receive 
the highest standard of heart and vascular care. 
Our goal is to continue to offer the highest level of 
medical care to our community. 

 
Randal E. Christophel, MBA, FACHE 
President and Chief Executive Officer 
of Goshen Health

Performance Achievement Award from the Chest Pain – 

MI Registry, eighth consecutive year

Three-star certificate of achievement from the Vascular Quality Initiative 

Launched Ornish Lifestyle Medicine™

Introduced Wellframe app to assist patients in managing heart health, 

scheduling and communicating with providers

Completed 1,100 free heart and vascular screenings

Completed 1,987 coronary calcium score screenings 

Introduced dedicated electrophysiology services in Goshen

Built a new cardiac catheterization lab

The president’s view
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Ornish program improves 
patient’s quality of life 

Patient stories

For Karen DeWitt, Indianapolis, recovering from her heart attack felt like an uphill battle. The medications she 
was taking seemed to drain her of her energy and excitement in life. Fortunately, she found out about Ornish 
Lifestyle Medicine offered by Goshen Heart & Vascular Services, which is the only such program in the state of 
Indiana, the intensive cardiac rehabilitation program that can reduce the need for medications. To do the program, 
Karen moved to Goshen for nine weeks. 

Karen had been following a high-protein, low-carb 
diet, with the blessing of her doctors. Under the Ornish 
program, she and her husband Barry learned new ways of 
cooking within the parameters of the plant-based, no-oil, 
vegetarian diet. Exercise also became a daily practice. 

Before beginning the Ornish program, I did not manage 
stress well, which contributed to my heart disease.” 

Now she practices breathing, meditation and daily 
yoga, and handles stress in a healthier way. In 
addition to Karen’s weight loss, her blood pressure and 
cholesterol have dropped dramatically. Plus, she’s been 
able to reduce most of her medications.  
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INCREASED MY ENERGY  
AND LEARNED THE  

IMPORTANCE OF SELF-CARE.

I’M A DIFFERENT PERSON NOW,

70 POUNDS,
I LOST““

Cardiac events 
don’t discriminate

One day after work, Jeff Snider, Goshen, started having 
chest pains. Thinking it was indigestion, he tried to 
relieve the pressure but nothing worked. “I’m in good 
shape – not overweight, don’t smoke. I felt fine when I 
left work,” he said.

Later that night, Jeff went to Goshen Health. Within five 
minutes, he was on his way to emergency treatment 
for a heart attack. The cardiac team, led by Abdul Basit, 
MD, used angioplasty to open Jeff’s blocked artery and 
place a stent. 

“Later I learned I was already gone by the time I got into 
the operating room,” he said. “They worked on me for a 
while before they could clear the blockage.”

Jeff’s experience is not unusual. While smoking, 
diabetes, high blood pressure, high cholesterol, 
sedentary lifestyle, drugs and alcohol abuse and obesity 
are modifiable heart attack risk factors, even patients 
like him who appear to be in good health, may be at 
increased risk due to family history or stress. 

Patient stories

Heart screening  
saves one man’s life

At 56, Greg Thorne, Elkhart, had no symptoms of heart 
problems when he went for a routine physical. All his 
vital signs checked out and he felt healthy. When his 
doctor mentioned Goshen Health offered a $49 calcium 
score heart screening for people over 50, Greg thought it 
was a good idea, even if he was sure he didn’t need it. 

“I just thought it would be good to know my score,”  
Greg said. What he learned changed his life – and may 
have saved it.

“My numbers were outrageous!” he said. The simple 
CT scan measures the amount of calcium in blood 
vessels. Greg’s chart-topping score meant he was at 
a dangerously high risk for a heart attack or stroke. A 
cardiac catheterization a week later revealed several 
blocked arteries, including one that was 100 percent 
blocked. His doctors immediately scheduled surgery. 

Not surprisingly, Greg has become an outspoken 
advocate for the calcium screening test, talking many of 
his friends and family into having the test. 



Teamwork is the key to providing the highest quality care and patient outcomes.  
We have cardiology rounds reports every day, vascular case conferences each week  
and regional cardiothoracic case conferences monthly. 
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New electrophysiologist,  
Djavid Hadian, MD
Dr. Djavid Hadian, who had practiced independently in his 
South Bend/Mishawaka office, began performing procedures 
related to A fib, and implanting cardiac devices in our 
electrophysiology lab in 2019 two days a week. In 2020, 
he onboarded with Goshen Heart & Vascular full time, and 
increased his time in the EP lab to four days a week. He 
will see patients in South Bend on Fridays, but 
that office is transitioning to Goshen Heart 
& Vascular Center Mishawaka. 

Pulmonary rehab 
program accredited

New interventional 
radiologist, Dr. Charles Bower

The pulmonary rehabilitation program at Goshen Heart & 
Vascular Center was certified by the American Association 
of Cardiovascular and Pulmonary Rehabilitation (AACVPR) in 
2019. Following these standards of care enables the center 
to give the best, scientifically-based care. The pulmonary 
rehabilitation program includes exercise, education, 
counseling and support for patients and their families.

Highlights

Highlights

Charles Bower, MD, with nearly two 
decades of experience, joined the Goshen 
Heart & Vascular Center team in 2019. His 
approach to interventional radiology centers 
on image-guided techniques to treat 
medical conditions that previously may 
have required open surgery. He specializes 
in peripheral vascular disease, dialysis 
access maintenance and interventional 
oncology procedures. 

Goshen Health invests in new cardiac catheterization lab
To better meet the needs of patients and accommodate 
the steadily increasing number of catheterizations being 
performed, Goshen Health invested in a state-of-the-art 
cardiac catheterization lab. The new lab enables physicians 
to do vascular procedures through the entire body. It is 

equipped with better imaging capabilities to view the heart 
and vascular system with greater clarity and specificity 
than ever before. In addition, it reduces patient and provider 
exposure to radiation and imaging chemicals. 
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Highlights
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Performance 
Achievement Award

Highlights

Vascular care recognition
For its commitment to improving care and fostering 
engagement with vascular patients, Goshen Health 
received a three-star certificate of achievement from the 
Vascular Quality Initiative. Only 50 out of the 565 hospitals 
worldwide who are members of the Society of Vascular 

Surgery received the *three-star certificate.  
This is the highest award given by the Society  
whose goal is to improve patient care by collecting  
and analyzing data across a region. 

*HIGHEST LEVEL OF RECOGNITION

Launch of Ornish Lifestyle Medicine™ 
Ornish Lifestyle Medicine™, named for its founder, Dr. 
Dean Ornish, is an intensive cardiac rehabilitation program 
that employs exercise, stress management, group support 
and diet to stop, slow or reverse the progression of heart 
disease. Goshen Heart & Vascular Center is the only facility 
in Indiana offering the program.

The Ornish diet is a vegetarian, plant-based eating plan 
abundant in whole grains, vegetables, fruits, legumes – 
with limited nuts, seeds and nonfat dairy products. U.S. 
News & World Report has repeatedly recognized Ornish 
as having the Number 1 heart-healthy diet, based on ease 
of compliance; likelihood of losing weight in the short and 
long term; and effectiveness against cardiovascular disease 
and diabetes.

New health management  
tools for patients
In 2019, we began offering a new – free – mobile app from 
Wellframe for smartphones and tablets. One objective was  
to give patients greater access to their care team at Goshen  
Heart & Vascular Center.  

The app can be used to:

• Schedule office visits or tests

• Keep track of weight, blood pressure and blood sugar

• Message questions to the patient’s care team 

• Set reminders for medications and appointments

• Read health articles of interest to the user

FPO
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Heart attack patients at Goshen Health are receiving the 
highest standard of care according to the American College 
of Cardiology/American Heart Association clinical guidelines 
and recommendations. For the eighth consecutive year, 
the hospital was awarded the Performance Achievement 
Award from the Chest Pain – MI Registry. Participating in 
the registry helps ensure accountability in our delivery of 
exceptional heart attack care. We were one of only four 
hospitals in Indiana’s 190 hospitals to achieve this award 
eight consecutive years.



The leading cause of death for women in the U.S. is cardiovascular disease, outnumbering the next 16 causes 
of death in women combined, including all cancers. Despite this, prevention and treatment strategies are still 
less aggressive for women than for men. Smoking and diabetes are more deadly for women than men:

Improving women’s heart health care

What we can do:

 For women, having diabetes almost doubles their risk of 
having fatal coronary artery disease. The CAD-related 
mortality rate of diabetic women is three to seven times 
more than in non-diabetic women; compare this to men, 
where the CAD mortality rate of diabetic men is two 
to four times the rate of non-diabetic men. Diabetes is 
therefore a greater predictor of CAD for women than for 
men, and it reduces women’s life expectancy. 

Cigarette smoking is the leading preventable cause of coronary artery disease (CAD) in women. 

OF MYOCARDIAL INFARCTIONS. 
– COMPARED TO A THREE-FOLD 

INCREASED RISK FOR MEN.

WOMEN WHO SMOKE, HAVE A

INCREASED
RISK

SIX-FOLD

Other differences are that women present at a later age and are more likely to die of a first MI than men – 
32 percent fatality in women, compared to 27 percent in men. Women also have more comorbidities and 
more long-term disability related to MIs. 

•  Statins have proven effective in lowering women’s 
CAD risks and mortality – research supports they 
should be the first drug of choice for women with 
established CAD.

• Focus on prevention by encouraging patients to: 
  - Quit smoking 
  - Manage their diabetes 
  - Lose or maintain their weight 
  - Be more physically active 
  - Address issues of depression or stress

From a presentation by Abdul Basit, MD, FACP, FACC, FSCAI, Interventional Cardiologist. 
To request a more complete summary of this presentation, contact JRupp2@GoshenHealth.com. 
Goshen Heart & Vascular Center is the primary sponsor of American Heart Association’s annual Go Red for Women fundraiser.

•  If diet and exercise fail to lower LDL levels, women 
can benefit from lipid-lowering drug therapies.

•  Keep records of BMI, smoking, blood pressure and 
cholesterol. 

•  Order screenings when warranted. (Goshen Health 
offers a calcium scoring test for $49 and a set of 
four free screenings to high-risk patients, as long 
as provider-referred.)

•  Encourage cardiac rehabilitation for women to 
improve mortality. 
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Looking forward to a healthy future.
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At Goshen Heart & Vascular Center, we continue 
to build a team to meet the evolving needs of 
our community. More than ever, the center is 
exceptionally well-positioned to be the provider of 
choice for the people in our area. Patients do not 
need to leave our town for best in nation heart and 
vascular services. 

Our investments in recruiting and retaining highly 
skilled and experienced cardiovascular specialists 
and keeping our cardiovascular labs fitted with 
state-of-the-art technology is also reflective of 
our commitment to meeting the needs of our 
community. Together with our team’s expertise 
and compassion, we also bring a willingness to 
be held accountable by participating in national 
registries that track our heart attack care and long-
term vascular follow-up – and help us continually 
improve each and every day. 

2019 saw the launch of the Ornish program and 
the Wellframe app, both of which we are working 
to grow participation. In 2020, we look forward to 
serving more patients and growing our services 
regionally.

As always, we are grateful for our relationships 
with the healthcare providers in our community. 
We appreciate your dedication to serving your 
patients and your willingness to work with us to 
provide the best care we can – together.  

Thank you.  
 
Ram Khattri Chettri MBA-HCM, MS, MATS, 
FNP-C, RN

Service Line Administrator, Heart and 
Vascular Services l Goshen Health



1855 S. Main Street, Suite A
Goshen, IN 46526

(574) 533-7476
GoshenHeartAndVascular.org


